Let's fix this:
working with the music industry to identify and evaluate proposed new
services for people in music experiencing mental health problems

Thank you for attending the Mental Health Summit where we acknowledge the breadth and
depth of mental health issues in Australian music. Support Act has investigated what
services are needed to respond to these issues. This has resulted in four prototypes, or
ideas, and today we are asking you to evaluate these proposals. Please work with your
colleagues to discuss the service model you have been allocated and prepare to feedback
your thoughts to the rest of the group. We have provided notebooks and pens (and lollies!).
These are the questions we would like you to answer:
1. For whom is the service intended?
2. What must the service offer to succeed?
3. What are the potential shortcomings of this service?

Service idea 1
Mental health first aid training for people working in music
Mental Health First Aid Training is offered throughout Australia by a wide range of agencies.
Designed as an equivalent training to regular first aid, the course is designed to equip
participants with the knowledge and skills they need to identify a mental health problem
and take appropriate action in response. It is generally delivered over two days (or
equivalent) and people successfully completing the course receive a certificate qualifying
them to administer first aid in a mental health crisis until appropriate professional help is
received or the crisis resolves. There are many general courses available and some courses
have been tailored to specific professions e.g teaching, emergency services, sports
management, financial services. However, there are no courses which have been tailored
for people working in music. Support Act would like partner with a respected service
provider to offer Mental Heath First Aid Training, specifically tailored for people in music.
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Service idea 2
Digital self-assessment tool
A number of Mental Health charities have developed online tools to assist people to
monitor their own mental health with the aim of identifying problems before they develop
into crises. The tools (websites and/or apps) work in various ways and include completing
mood mapping diaries and answering questions about feelings (including thoughts of self
harm or suicide) and behaviour (including sleep, exercise, consumption of drugs and
alcohol). This information can be converted by the tool into a mood history and can prompt
suggested action, such as seeking appropriate professional help if and when the information
captured indicates it is needed. Evidence suggests that people are more inclined to be more
candid when using online tools such as these when compared to how they respond to inperson meetings with a GP or mental health professional. There have been a number of
these tools tailored to certain sections of the population, such as young people. There are
no tools tailored to people working in music and Support Act would like to develop one.
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Service idea 3
Staying healthy on tour app
There are many challenges associated with touring - separation from friends and family;
disrupted work, social and exercise routines ; compromised sleep and poor diet. In addition,
the psychological stresses associated with pre-tour build up and post-tour come down are
experienced by many people in music. Whilst most people understand the importance of
creating routine and structure when they are on the road and seeking professional help
when it is needed, many are unable to achieve this when away from home, rapidly moving
from location to location without any local knowledge of local services. An app which
enables users to look up live information about key services in the location they are in such
as walk in medical centres, gyms, affordable healthy eateries, AA meetings, pharmacies and
other basic information to support good mental health on tour, as well as providing a direct
link through to Support Act crisis relief services might be the answer.
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Service idea 4
Mental health helpline
There are many mental health helplines (both telephone and online) available in Australia,
in addition to mental health services offered in the community which provide in person
help. Mental Health Care Plans are available via GPs and offer up to 10 subsidised sessions
per year with a psychologist. However, from our experience delivering crisis relief services,
Support Act finds that our service users do not identify with mainstream services and are
reluctant to use them. Support Act 's equivalents in NZ and the UK have launched helplines
for people in music experiencing mental health problems. We would like to offer something
similar in Australia. We would like it to be staffed by psychologists, educated to understand
the music environment, and available beyond regular office hours.

Wild card
We know that there is a mental health crisis in music. Support Act's experience
of delivering crisis relief services tells us that people in music want and need
specialised services which can help them with issues such as stage fright,
anxiety, depression, money worries, career sustainability, fame, drug and
alcohol dependence and other mental health problems. Support Act would like
to respond to this need by offering the right service(s). We have given a great
deal of thought and consideration to what might work and what might be
feasible. But we don't have all the ideas and invite you to share yours with us.

What service would you like to see available to people in music experiencing
mental health problems?

Please work with your colleagues to discuss the wild card service model you
would like to see developed and prepare to feedback your thoughts to the rest
of the group. We have provided notebooks and pens (and lollies!).

